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DESCRIPTION 
 
AccountMate provides flexibility in calculating the freight amount charged to customers in 
sales order and sales invoice transactions. In the Sales Order and Accounts Receivable 
modules, AccountMate allows you to set a fixed minimum freight charge amount or to 
calculate freight charges based on the weight of inventory items ordered. 
 
This Technical Note discusses how each option differs from the other and the necessary 
steps to activate them.  
 
SOLUTION  
 
A.  Fixed Freight Charge Amount 

 
This option is useful when you want to use a single flat freight charge for all sales orders 
and invoice transactions regardless of their shipping weight. When creating sales orders 
and invoices, AccountMate automatically adds the fixed freight charge amount to the 
total sales order or invoice amount. This allows you to set a minimum freight amount 
that can be passed on to your customer. 

 
To use this option, perform these steps: 
 
1. Access the AR/SO Module Setup function from the Housekeeping menu. 
2. Access the General (2) tab; then, verify that the Calculate Freight Charge by 

Weight checkbox is unmarked.  
3. Access the Freight Code Maintenance function; then, enter the minimum freight 

charge in the Min Freight Charge field.  
 
B. Freight Charge Based on Weight 

 
This option is useful when you want AccountMate to calculate the freight charges based 
on shipping weight. 

 



To use this option, you must activate it by performing these steps: 
 

1. Access the AR/SO Module Setup function from the Housekeeping menu, and 
perform these steps:  
 
a. Access the General (2) tab; then, mark the Calculate Freight Charge by 

Weight checkbox.  
 

b. When your company does partial shipments and you want AccountMate to 
recalculate the freight charge based on weight of actual quantity shipped, go to 
the SO Module Setup > General (1) tab and activate the Recalculate Freight 
Charge option in the Ship Sales Order area. 
 

2. Access the Freight Code Maintenance function; then, set up in the grid the freight 
charges applicable to the shipping weight limits. 
 

3. Access the Inventory Maintenance function > Settings (1) tab, and enter in the 
Weight field the shipping weight for the inventory item.  
 
Note: In the AccountMate for LAN versions the Weight field is found in the 
Inventory Maintenance > Settings tab. 
 

When the inventory item is entered in the sales order or sales invoice, AccountMate will 
use its shipping weight to calculate the freight charge. 

 
Note: Regardless of the option you choose, you can overwrite the freight charge amount in 
the sales order and/or sales invoice. 
 
The nature of your business activity best determines the appropriate choice of freight 
charge calculation. This Technical Note merely provides a discussion on the available 
features and the procedures on how to activate them.  
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