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DESCRIPTION  
 

Situations arise where you need to record receipts from companies or entities that do not 

exist in your customer records. AccountMate provides you with a method to record these 
transactions and generate the necessary reports. This Technical Note discusses the reports 

you can generate for non-customer receipts. Refer to Article # 1088: Understanding the 
Non-Customer Receipts Feature for the discussion on the procedures for recording non-

customer receipts and the resulting journal entries. 
 

SOLUTION  
 

Non-customer receipts come from non-trade transactions. These receipts do not form part 

of your daily business activities. For example, if your company is a merchandising concern, 
non-customer receipts may include receipts arising from the business’ peripheral activities 

including loan payments, cash advances, and space rental.  
 

The following AccountMate reports provide information pertaining to recorded non-customer 
receipts: 

 
1. Non-Customer Receipt Report (available starting in AccountMate 10 for SQL, 

Express, and LAN) 

 
The Non-Customer Receipt Report shows only the non-customer receipt transactions. 

You can use this report to compare non-customer receipts against bank deposits. 
 

2. Cash Receipts Report 
  

The Cash Receipts Report provides information on all recorded receipts. When 
generating this report, it is important that you select the best sorting and criteria options 

that cater to your needs; otherwise, you will end up with a muddled report full of 

unnecessary information. 
 

https://www.accountmate.com/xasset/technotes/pdf/1088.pdf
https://www.accountmate.com/xasset/technotes/pdf/1088.pdf


The trick here is to know how the transactions were entered in AccountMate. If there is 

no convention such as using a certain pay code or bank account for non-customer 
receipts, the best sorting option to use is the Customer #. Perform these steps: 

 
If you are using AccountMate 10 for SQL/Express and higher versions:  

a. Sort the report by Customer #.  
b. Choose the Range option for the Customer # filter in the Criteria section. 

c. Leave the From and To fields blank.  
d. Generate the report. 

 

If you are using AccountMate for LAN or AccountMate 9 for SQL/Express and lower 
versions: 

a. Sort the report by Customer #. 
b. Unmark the All checkbox for the Customer # filter in the Criteria section. 

c. Leave the From and To fields blank.  
d. Generate the report. 

 
The report displays only the non-customer receipt transactions because no value was 

entered in the Customer # field when the non-customer receipts were recorded. 

 
If you are using certain conventions in recording non-customer receipts (e.g., used a 

particular pay code, pay type, bank account, etc. when recording this kind of 
transactions); you can use the pay code, pay type, bank account or whatever 

convention was used as your sorting/criteria option in generating the report. 
 

3. Print Payment Receipt 
  

The Print Payment Receipt provides you with the ability to generate receipts for all 

recorded customer payments. If you want to print receipts for non-customer payments, 
the best option is to properly set up the report criteria. You can refer to the above 

discussion on Cash Receipts Report for information about how to appropriately 
generate the Payment Receipt for non-customer payment transactions. 

 
4. Bank Deposit Report 

  
The Bank Deposit Report provides information about bank deposits. This report shows 

which deposits still need verification. You can use this report to verify whether all non-

customer receipts are deposited in the bank.   
 

5. AR Transfer to GL Report 
  

The AR Transfer to GL Report provides information on all transactions recorded in the 
Accounts Receivable module and shows the journal entries that will be transferred to the 

General Ledger module. 
 

Similar to the Cash Receipts Report, the usefulness of the GL Transfer Report depends 

on the sorting and criteria option you use when generating the report. If you used a 
specific GL Account ID for non-customer receipts, you can use GL Account ID as your 

sorting option and specify the GL Account ID in the Individual GL Acct ID field. The GL 
Transfer Report will then display only those transactions posted to the specified GL 

Account ID. 
 



You can also use Customer # as your sorting option. If you sort the report by 

Customer #, AccountMate will list on the top of the report all entries related to non-
customer receipts. If you want to include in the report only the non-customer receipts, 

perform these procedures: 
 

If you are using AccountMate 10 for SQL/Express and higher versions: 
a. Sort the report by Customer #. 

b. Choose the Range option for the Customer # filter in the Criteria section. 
c. Leave the From and To fields blank.  

d. Generate the report. 

 
If you are using AccountMate for LAN or AccountMate 9 for SQL/Express and lower 

versions: 
a. Sort the report by Customer #. 

b. Unmark the All checkbox for the Customer # filter in the Criteria section. 
c. Leave the From and To fields blank. 

d. Generate the report. 
 

The report displays only the non-customer receipt transactions because no value was 

entered in the Customer # field when the non-customer receipts were recorded. 
 

Another option is to use Transaction Date as your sorting option. This is applicable if 
you simultaneously posted all non-customer receipts using the same transaction date. 

You can then enter the specific transaction date in the Transaction Date fields in the 
Criteria section. 

 
Moreover, non-customer receipts can be easily identified in the GL Transfer Report 

even without using the criteria and options stated above. AccountMate uses transaction 

type codes to give users an idea of the nature of the transaction for which the entry was 
made. For non-customer receipts AccountMate assigns the NCPM transaction type code. 

If you generate the report using just the default options, you can search for non-
customer receipts by looking under the Description column for the NCPM transaction 

type code. 
 

AccountMate recommends that you try to generate the above reports using different 
combinations of sorting and criteria options to see which of these combinations meet your 

reporting needs. 
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