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AccountMate Upgrade Outline 
 
Bringing your existing AccountMate installation up to the latest version is simpler than a brand new installation, 
but can still have its own challenges – particularly when a number of versions/builds have elapsed.  Below details 
our step-by-step process to make your AccountMate upgrade is as smooth as possible and with minimal 
downtime of your operational system. 
 
1. Acquire a snapshot of your system.  Once you have purchased the AccountMate software, we will 

coordinate with you and/or your local network support to gain remote access to your server.  We currently 
work with clients in 30+ states plus numerous foreign countries, so geography is not an obstacle!  We do 
recommend that you print reports at this time (such as AR Aging, Inventory on-hand, and AP aging) to later 
verify the test upgrade created in step 4, following. 

 
2. Upgrade the snapshot at NexLAN.  While you’re still performing transactions in your live system, we 

perform a test upgrade on the snapshot at our offices.  This allows us to roll forward any modifications that 
may be present in your current system and verify the data integrity without interrupting your daily processes. 

 
3. Push the snapshot back to your office.  Once we’ve completed the test upgrade, we’ll coordinate a time to 

push the newly upgraded snapshot to your office and install it on your server as a “side copy” beside your live 
system. 

 
4. Test, test, test!  This step is when you and your staff become involved in the upgrade process.  While you’re 

still performing daily transactions in your pre-upgrade live system, you’ll need to fully explore the upgraded 
snapshot.  In addition to verifying that the data ported correctly, you’ll need to run all your typical transactions 
in the new screens, generate the reports that you regularly need, and exercise the system until you’re fully 
comfortable.  Please note that custom reports, report macros and user permissions don’t automatically port 
forward – while we can manually port them, this isn’t a perfect solution so we recommend they be re-created 
by your staff. 
 
We strongly prefer to work in a “cooperative manner” with you and your staff – where NexLAN is depending 
on your organization to complete certain specific tasks, including thorough testing.  Not only is this approach 
less expensive, but no one knows your system better than you and your staff.  By depending on your 
organization to do the final testing, we leverage your intimate knowledge of your unique business processes 
and the corresponding work-flow in your system.  However, if your staff is too busy to give this portion of the 
upgrade process the attention it deserves, NexLAN will perform more stringent testing. 
 
We fully expect you to find issues which need addressing during this process, and while you’re testing 
remember that we’re never more than a phone call or email away.  We strongly encourage you to ask 
questions and raise concerns at this point as the goal is for you to feel totally confident before we proceed.  
The seamlessness of the transition to the new system on “go live” day will be primarily driven by the extent 
that you have tested the upgraded snapshot. 

 
5. Upgrade your live system.  Once you have thoroughly tested the upgraded snapshot, we'll coordinate a 

time to upgrade your live system.  Because all of your employees will need to be out of your current system 
for this step, we typically perform the live upgrade after-hours either on a weeknight or on a weekend when 
you can allow for a few hours of system downtime. 
 
We’ll remotely grab another copy of your current system data, upgrade it using the information we gained 
during the snapshot upgrade, and put it back by the next business morning – with zero downtime and no loss 
or re-keying of data! 

 
6. Follow-up.  While your testing in step 4 will give you the confidence and experience needed to run your new 

upgraded system, we fully expect more questions will arise once you’ve gone live.  Again, please don’t 
hesitate to contact us, and be sure you have a copy of our emergency numbers for after-hours support. 


